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THE FEDERAL GOVERNMENT ANNOUNCES THAT THE TREASURY 
DEPARTMENT WILL EXAMINE THE MOTOR VEHICLE INSURANCE AND 

SMASH REPAIR SECTOR IN AUSTRALIA 

Dear Member 
 
The Victorian Automotive Chamber of Commerce (VACC) welcomes the Morrison Government’s 
announcement that the Treasury Department is to examine whether existing regulatory settings 
effectively address concerns about commercial conduct in the motor vehicle insurance and 
smash repair industry. 2022-23 is full of hope and opportunity as Treasury embarks on a national 
review that has been long awaited. This examination is the start of recognising the need for reform, 
including prescribing a mandated Motor Vehicle Insurance and Repair Industry (MVIRI) Code of 
Conduct. 
 
A VACC policy priority has been for the Federal Government, who has responsibility over competition 
issues in Australia, to review the longstanding issues experienced in the motor and insurer industries 
and address concerns about commercial conduct. An aim of the review is to mandate a new national 
Code. Regulatory reform is required to address the lack of binding dispute resolution processes, 
interpretation issues with the current voluntary Code and to ensure penalties are applied when the 
Code is not adhered to. 
 
An enforceable Code provides an important basis of understanding between the parties and their 
respective rights and obligations, establishing a common ground and bilateral participation across the 
industry. 
 
This announcement is the culmination of many years of heavy advocacy on behalf of VACC and the 
MTAA network. It is an historic moment for the smash repair and insurer industry, which will ideally 
pave the way for fairer engagement between business and insurers. 
 
Below is the media release from Hon Michael Sukkar MP issued today. 



 

 

 
If you need further information, please contact me on 03 9829 1142, or email 
kzdravevski@vacc.com.au 
 
Please view the MTAA Media Release here 
 
Please view the Ministerial Media Release here 
 
 
 
Kathy Zdraveski LLM(JD) 
Industry Policy Advisor  
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